
 

  

 
 
 

 

 
 
 

Appendix D: 
Public Comments 



Give your input on transportation 
needs for the: 

Our future prosperity depends on our ability to keep people and goods moving safely and efficiently within, and 
through, our region.  

As we grow and change, so will our travel patterns and the types of transportation facilities and services that our 
citizens need. 

Your input is needed as we develop the 25-year Regional Transportation Plan, which addresses travel by all modes, 
including streets and highways, bikeways and walkways, public transportation, aviation, rail and  waterways.  

The Plan will include only the projects and programs that can be funded with the amount of revenue expected to 
be available over the next 25 years.  This means choices must be made – so it is important for you to participate in 
the discussion of needs and priorities.

Citizens unable to attend the meeting are encouraged to provide written comments at  the Fayette-Raleigh 
MPO’s website at:  http://www.frmpo.org/, or via U.S mail to Fayette-Raleigh MPO, 885 Broad Street, Suite 100, 
Summersville, WV 26651.  Comments and questions may also be directed to  the Region 4 Planning and Development 
Council at (304) 872-4970, Ext 303.

To request ADA accommodations for this meeting, please call The City of Oak Hill at (304) 469-9541. 

FAYETTE & RALEIGH COUNTY REGION
Fayette/Raleigh County Metropolitan Planning Organization (MPO)

2040 Transportation Plan
1:00 pm, September 15, 2014
Oak Hill City Hall Council Chambers
100 Kelly Avenue, Oak Hill, WV

http://www.frmpo.org/









Give your input on transportation 
needs for the: 

Our future prosperity depends on our ability to keep people and goods moving safely and efficiently within, and 
through, our region.  

As we grow and change, so will our travel patterns and the types of transportation facilities and services that our 
citizens need. 

Your input is needed as we develop the 25-year Regional Transportation Plan, which addresses travel by all modes, 
including streets and highways, bikeways and walkways, public transportation, aviation, rail and  waterways.  

The Plan will include only the projects and programs that can be funded with the amount of revenue expected to 
be available over the next 25 years.  This means choices must be made – so it is important for you to participate in 
the discussion of needs and priorities.

Citizens unable to attend the meeting are encouraged to provide written comments at  the Fayette-Raleigh 
MPO’s website at:  http://www.frmpo.org/, or via U.S mail to Fayette-Raleigh MPO, 885 Broad Street, Suite 100, 
Summersville, WV 26651.  Comments and questions may also be directed to  the Region 4 Planning and Development 
Council at (304) 872-4970, Ext 303.

To request ADA accommodations for this meeting, please contact the City of Beckley at (304) 256-1768. 

FAYETTE & RALEIGH COUNTY REGION
Fayette/Raleigh County Metropolitan Planning Organization (MPO)

2040 Transportation Plan
Tuesday, September 30, 2014, 5:00 - 7:00 pm
Beckley City Hall - 409 S Kanawha St.
Beckley, WV 25801

http://www.frmpo.org/











Beckley City Hall
Monday, June 22, 2015
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Q1: How do you usually get to work/school? Drive personal vehicle

Q2: How would you rank the region's transportation system in each of these areas?

Traffic Good

Safety Good

Road maintenance Fair

Bus / public transit Fair

Pedestrian facilities Poor

Bicycle facilities Poor

Q3: Which roadway or intersection is your biggest
concern? In addition to providing the road name(s),
please indicate whether it's in Fayette or Raleigh
County.

Respondent skipped this
question

Q4: Why did you choose this roadway or
intersection as your greatest concern? (Check all
that apply.)

Respondent skipped this
question

Q5: How often do you ride the bus or use other
public transit?

Respondent skipped this
question

Q6: Did you know there is public transit service in
both Fayette and Raleigh counties?

Respondent skipped this
question
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Q7: How often do you walk or ride a bicycle in order
to get somewhere?

Respondent skipped this
question

Q8: If you had $100 dollars, how much would you
spend on each part of the transportation system?

Respondent skipped this
question

Q9: Please tell us a few things about your regular
travel.

Respondent skipped this
question

Q10: Here's the last question. Respondent skipped this
question

Q11: Any other comments or suggestions about
transportation in our region?

Respondent skipped this
question
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Q1: How do you usually get to work/school? Drive personal vehicle

Q2: How would you rank the region's transportation system in each of these areas?

Traffic Fair

Safety Fair

Road maintenance Fair

Bus / public transit Poor

Pedestrian facilities Poor

Bicycle facilities Poor

Q3: Which roadway or intersection is your biggest concern? In addition to providing the road
name(s), please indicate whether it's in Fayette or Raleigh County.

The congestion along Stanaford Road in Beckley is a primary concern.

Q4: Why did you choose this roadway or
intersection as your greatest concern? (Check all
that apply.)

Traffic congestion/bottleneck

Q5: How often do you ride the bus or use other
public transit?

Never

Q6: Did you know there is public transit service in
both Fayette and Raleigh counties?

Yes
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Q7: How often do you walk or ride a bicycle in order
to get somewhere?

Never

Q8: If you had $100 dollars, how much would you
spend on each part of the transportation system?

Respondent skipped this
question

Q9: Please tell us a few things about your regular
travel.

Respondent skipped this
question

Q10: Here's the last question. Respondent skipped this
question

Q11: Any other comments or suggestions about
transportation in our region?

Respondent skipped this
question
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Q1: How do you usually get to work/school? Drive personal vehicle

Q2: How would you rank the region's transportation system in each of these areas?

Traffic Fair

Safety Fair

Road maintenance Poor

Bus / public transit Poor

Pedestrian facilities Poor

Bicycle facilities Poor

Q3: Which roadway or intersection is your biggest concern? In addition to providing the road
name(s), please indicate whether it's in Fayette or Raleigh County.

19 BOTH RALEIGH AND FAYETTE

Q4: Why did you choose this roadway or
intersection as your greatest concern? (Check all
that apply.)

Maintenance

Q5: How often do you ride the bus or use other
public transit?

Never

Q6: Did you know there is public transit service in
both Fayette and Raleigh counties?

No
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Q7: How often do you walk or ride a bicycle in order
to get somewhere?

Never

Q8: If you had $100 dollars, how much would you
spend on each part of the transportation system?

Respondent skipped this
question

Q9: Please tell us a few things about your regular
travel.

Respondent skipped this
question

Q10: Here's the last question. Respondent skipped this
question

Q11: Any other comments or suggestions about
transportation in our region?

Respondent skipped this
question
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Q1: How do you usually get to work/school? Drive personal vehicle

Q2: How would you rank the region's transportation system in each of these areas?

Traffic Excellent

Safety Poor

Road maintenance Poor

Bus / public transit Poor

Pedestrian facilities Poor

Bicycle facilities Poor

Q3: Which roadway or intersection is your biggest concern? In addition to providing the road
name(s), please indicate whether it's in Fayette or Raleigh County.

Fayette County intersection at Walmart.

Fayette County intersection at Glen Jean

Q4: Why did you choose this roadway or
intersection as your greatest concern? (Check all
that apply.)

Safety

Q5: How often do you ride the bus or use other
public transit?

Never,

Any comments? There is no bus to ride.
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Q6: Did you know there is public transit service in
both Fayette and Raleigh counties?

No

Q7: How often do you walk or ride a bicycle in order
to get somewhere?

Never,

Any comments?
There aren't enough sidewalks to walk anywhere.

Q8: If you had $100 dollars, how much would you spend on each part of the transportation system?
New or widened roads 5
Road maintenance 10
Buses / public transit 50
Pedestrian facilities 30
Bicycle facilities 5

Q9: Please tell us a few things about your regular travel.

Do you drive? Yes

Do you own a vehicle? Yes

Do you work in either Fayette or Raleigh County? Yes

Q10: Here's the last question.

Zipcode where you live 25801

Gender Age Range

About you: Female 16 to 24

Q11: Any other comments or suggestions about
transportation in our region?

Respondent skipped this
question
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Q1: How do you usually get to work/school? Drive personal vehicle

Q2: How would you rank the region's transportation system in each of these areas?

Traffic Poor

Safety Poor

Road maintenance Poor

Bus / public transit Poor

Pedestrian facilities Poor

Bicycle facilities Poor

Q3: Which roadway or intersection is your biggest concern? In addition to providing the road
name(s), please indicate whether it's in Fayette or Raleigh County.

Route 19 through shady and beaver in Raleigh county

Q4: Why did you choose this roadway or
intersection as your greatest concern? (Check all
that apply.)

Safety, Traffic congestion/bottleneck

Q5: How often do you ride the bus or use other
public transit?

Never,

Any comments? Not available

Q6: Did you know there is public transit service in
both Fayette and Raleigh counties?

Yes
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Q7: How often do you walk or ride a bicycle in order
to get somewhere?

Click here if you only walk or bike for exercise /
recreation.
,

Any comments?
Not safe to do so because no bike lanes and few
sidewalks

Q8: If you had $100 dollars, how much would you spend on each part of the transportation system?
New or widened roads 50
Buses / public transit 20
Pedestrian facilities 15
Bicycle facilities 15

Q9: Please tell us a few things about your regular travel.

Do you drive? Yes

Do you own a vehicle? Yes

Do you work in either Fayette or Raleigh County? Yes

Q10: Here's the last question.

Zipcode where you live 25825

Gender Age Range

About you: Female 35 to 44

Q11: Any other comments or suggestions about
transportation in our region?

Respondent skipped this
question
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Q1: How do you usually get to work/school? Other (please specify)
have friends or family drive me

Q2: How would you rank the region's transportation system in each of these areas?

Traffic Fair

Safety Fair

Road maintenance Fair

Bus / public transit Poor

Pedestrian facilities Poor

Bicycle facilities Poor

Q3: Which roadway or intersection is your biggest concern? In addition to providing the road
name(s), please indicate whether it's in Fayette or Raleigh County.

the "small" side walk on the the overpass of main street in Oak Hill & the fact there is no walkway from 
Mcdonald's to Save A Lot (some people don't drive)

Q4: Why did you choose this roadway or
intersection as your greatest concern? (Check all
that apply.)

Safety,
You can add further detail in this box.
Some people don't drive and it's dangerous and
scary
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Q5: How often do you ride the bus or use other
public transit?

Once a week,

Any comments?
I would ride it at least once a week or more if it's
hours more convienient & if there would be a way
to where the Oak Hill and Beckley Bus could meet
in an area

Q6: Did you know there is public transit service in
both Fayette and Raleigh counties?

Yes

Q7: How often do you walk or ride a bicycle in order
to get somewhere?

At least twice a week

Q8: If you had $100 dollars, how much would you spend on each part of the transportation system?
New or widened roads 10
Road maintenance 10
Buses / public transit 40
Pedestrian facilities 30
Bicycle facilities 10

Q9: Please tell us a few things about your regular travel.

Do you drive? No

Do you own a vehicle? No

Do you work in either Fayette or Raleigh County? Yes

Q10: Here's the last question.

Zipcode where you live 25901

Gender Age Range

About you: Female 25 to 34

Q11: Any other comments or suggestions about transportation in our region?

It's a challenge for people who don't drive or people with disabilities who don't drive to be able to get to and 
from areas in safely, including doctor appointments, grocery shopping, picking up prescriptions, work, 
exercise, etc.
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Q1: How do you usually get to work/school? Drive personal vehicle

Q2: How would you rank the region's transportation system in each of these areas?

Traffic Fair

Safety Fair

Road maintenance Poor

Bus / public transit Poor

Pedestrian facilities Poor

Bicycle facilities Poor

Q3: Which roadway or intersection is your biggest concern? In addition to providing the road
name(s), please indicate whether it's in Fayette or Raleigh County.

Raleigh county all side streets and secondary rds

Q4: Why did you choose this roadway or
intersection as your greatest concern? (Check all
that apply.)

Maintenance,
You can add further detail in this box.
Not enough side walks for people who walk and
it makes it very difficult to see someone at nigh\
on any two lane rd with a higher speed limit

Q5: How often do you ride the bus or use other
public transit?

Never
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Q6: Did you know there is public transit service in
both Fayette and Raleigh counties?

Yes

Q7: How often do you walk or ride a bicycle in order
to get somewhere?

Never

Q8: If you had $100 dollars, how much would you spend on each part of the transportation system?
New or widened roads 35
Road maintenance 30
Buses / public transit 5
Pedestrian facilities 10
Bicycle facilities 20

Q9: Please tell us a few things about your regular travel.

Do you drive? Yes

Do you own a vehicle? Yes

Do you work in either Fayette or Raleigh County? Yes

Q10: Here's the last question.

Zipcode where you live 25801

Gender Age Range

About you: Female 25 to 34

Q11: Any other comments or suggestions about transportation in our region?

Congestion seems to be a huge problem in raleigh county and also is a safety concern
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Q1: How do you usually get to work/school? Drive personal vehicle

Q2: How would you rank the region's transportation system in each of these areas?

Traffic Excellent

Safety Good

Road maintenance Good

Bus / public transit Poor

Pedestrian facilities Good

Bicycle facilities Good

Q3: Which roadway or intersection is your biggest concern? In addition to providing the road
name(s), please indicate whether it's in Fayette or Raleigh County.

Rt 19 just as entering 19 south before Pea ridge exit. In Fayette County

Q4: Why did you choose this roadway or
intersection as your greatest concern? (Check all
that apply.)

Safety, Traffic congestion/bottleneck,
You can add further detail in this box.
Not enough distance to cross 3 lanes of traffic if
you need to turn on to Rt. 16 ...

Q5: How often do you ride the bus or use other
public transit?

Never,

Any comments?
We have no public transportation that can be used
for employment. The local MTA HAS VERY
LIMITED service and not usable. ..
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Q6: Did you know there is public transit service in
both Fayette and Raleigh counties?

Yes

Q7: How often do you walk or ride a bicycle in order
to get somewhere?

Never,

Any comments?
Service needs to be regular with many more
pickup times to be beneficial to the community.

Q8: If you had $100 dollars, how much would you spend on each part of the transportation system?
Road maintenance 30
Buses / public transit 70

Q9: Please tell us a few things about your regular travel.

Do you drive? Yes

Do you own a vehicle? Yes

Do you work in either Fayette or Raleigh County? Yes

Q10: Here's the last question.

Zipcode where you live 25901

Gender Age Range

About you: Female 55 to 64

Q11: Any other comments or suggestions about transportation in our region?

In my opinion public transportation would enable more people to become more employable and contribute to 
society and better themselves.
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Q1: How do you usually get to work/school? Drive personal vehicle

Q2: How would you rank the region's transportation system in each of these areas?

Traffic Fair

Safety Fair

Road maintenance Fair

Bus / public transit Poor

Pedestrian facilities Poor

Bicycle facilities Poor

Q3: Which roadway or intersection is your biggest concern? In addition to providing the road
name(s), please indicate whether it's in Fayette or Raleigh County.

Robert c Byrd drive

Q4: Why did you choose this roadway or
intersection as your greatest concern? (Check all
that apply.)

Traffic congestion/bottleneck

Q5: How often do you ride the bus or use other
public transit?

Never

Q6: Did you know there is public transit service in
both Fayette and Raleigh counties?

Yes
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Q7: How often do you walk or ride a bicycle in order
to get somewhere?

Never

Q8: If you had $100 dollars, how much would you spend on each part of the transportation system?
New or widened roads 25
Road maintenance 25
Buses / public transit 25
Pedestrian facilities 25

Q9: Please tell us a few things about your regular travel.

Do you drive? Yes

Do you own a vehicle? Yes

Do you work in either Fayette or Raleigh County? Yes

Q10: Here's the last question.

Zipcode where you live 25801

Gender Age Range

About you: Female 45 to 54

Q11: Any other comments or suggestions about
transportation in our region?

Respondent skipped this
question

PAGE 4

18 / 49

Survey of Regional Transportation Needs SurveyMonkey



Q1: How do you usually get to work/school? Drive personal vehicle

Q2: How would you rank the region's transportation system in each of these areas?

Traffic Poor

Road maintenance Fair

Bus / public transit Poor

Pedestrian facilities Poor

Bicycle facilities Poor

Q3: Which roadway or intersection is your biggest concern? In addition to providing the road
name(s), please indicate whether it's in Fayette or Raleigh County.

Gatewood, East Main Street, Oak Hill, Fayette County, WV

Q4: Why did you choose this roadway or
intersection as your greatest concern? (Check all
that apply.)

Safety, Traffic congestion/bottleneck,

Maintenance,
You can add further detail in this box.
It's always tore up & very congested.

Q5: How often do you ride the bus or use other
public transit?

Never,

Any comments?
I didn't know any was available in my are of
Lansing, Fayette County, WV.
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Q6: Did you know there is public transit service in
both Fayette and Raleigh counties?

No

Q7: How often do you walk or ride a bicycle in order
to get somewhere?

Never

Q8: If you had $100 dollars, how much would you spend on each part of the transportation system?
New or widened roads 20
Road maintenance 50
Buses / public transit 20
Pedestrian facilities 5
Bicycle facilities 5

Q9: Please tell us a few things about your regular travel.

Do you drive? Yes

Do you own a vehicle? Yes

Do you work in either Fayette or Raleigh County? Yes

Q10: Here's the last question.

Zipcode where you live 25862

Gender Age Range

About you: Female 45 to 54

Q11: Any other comments or suggestions about transportation in our region?

Fix existing roads first before building new.
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Q1: How do you usually get to work/school? Drive personal vehicle

Q2: How would you rank the region's transportation system in each of these areas?

Traffic Good

Safety Good

Road maintenance Fair

Bus / public transit Poor

Pedestrian facilities Poor

Bicycle facilities Poor

Q3: Which roadway or intersection is your biggest
concern? In addition to providing the road name(s),
please indicate whether it's in Fayette or Raleigh
County.

Respondent skipped this
question

Q4: Why did you choose this roadway or
intersection as your greatest concern? (Check all
that apply.)

Respondent skipped this
question

Q5: How often do you ride the bus or use other
public transit?

Respondent skipped this
question

Q6: Did you know there is public transit service in
both Fayette and Raleigh counties?

Respondent skipped this
question
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Q7: How often do you walk or ride a bicycle in order
to get somewhere?

Respondent skipped this
question

Q8: If you had $100 dollars, how much would you
spend on each part of the transportation system?

Respondent skipped this
question

Q9: Please tell us a few things about your regular
travel.

Respondent skipped this
question

Q10: Here's the last question. Respondent skipped this
question

Q11: Any other comments or suggestions about
transportation in our region?

Respondent skipped this
question
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Q1: How do you usually get to work/school? Bicycle

Q2: How would you rank the region's transportation system in each of these areas?

Traffic Poor

Safety Poor

Road maintenance Fair

Bus / public transit Poor

Pedestrian facilities Poor

Bicycle facilities Fair

Q3: Which roadway or intersection is your biggest concern? In addition to providing the road
name(s), please indicate whether it's in Fayette or Raleigh County.

Route 19 in Raleigh County in its entirety.

Q4: Why did you choose this roadway or
intersection as your greatest concern? (Check all
that apply.)

Safety, Traffic congestion/bottleneck,
You can add further detail in this box.
The county is not allowing for economic growth
nor the regards of efficient traffic flow.

Q5: How often do you ride the bus or use other
public transit?

Never

Q6: Did you know there is public transit service in
both Fayette and Raleigh counties?

No
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Q7: How often do you walk or ride a bicycle in order
to get somewhere?

Never

Q8: If you had $100 dollars, how much would you spend on each part of the transportation system?
New or widened roads 80
Road maintenance 10
Pedestrian facilities 10

Q9: Please tell us a few things about your regular travel.

Do you drive? Yes

Do you own a vehicle? Yes

Do you work in either Fayette or Raleigh County? Yes

Q10: Here's the last question.

Zipcode where you live 25813

Gender Age Range

About you: Female 35 to 44

Q11: Any other comments or suggestions about transportation in our region?

Why not add a right turning lane into the Kroger plaza from Route 19 at the red light? Any little thing would help 
ease congestion at that intersection.
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Q1: How do you usually get to work/school? Drive personal vehicle

Q2: How would you rank the region's transportation system in each of these areas?

Traffic Poor

Safety Poor

Road maintenance Poor

Bus / public transit Poor

Pedestrian facilities Poor

Bicycle facilities Poor

Q3: Which roadway or intersection is your biggest concern? In addition to providing the road
name(s), please indicate whether it's in Fayette or Raleigh County.

Harper Road - Raleigh County

Q4: Why did you choose this roadway or
intersection as your greatest concern? (Check all
that apply.)

Traffic congestion/bottleneck,
You can add further detail in this box.
From the top of the hill around McDonalds to the
bottom at the intersection with Robert C. Byrd, it
is dangerous and congested. The sidewalks need
to be repaired to benefit the increasing number of
pedestrians, crosswalks and sidewalks are
needed around the hotels, and the stop lights
from top to bottom need to be fixed and timed
better. I would strongly suggest opening up
Sunset Drive to New River Drive to alleviate the
traffic heading to the Maxwell Hill neighborhood.
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Q5: How often do you ride the bus or use other
public transit?

Never

Q6: Did you know there is public transit service in
both Fayette and Raleigh counties?

Yes

Q7: How often do you walk or ride a bicycle in order
to get somewhere?

Never

Q8: If you had $100 dollars, how much would you spend on each part of the transportation system?
New or widened roads 40
Road maintenance 40
Pedestrian facilities 10
Bicycle facilities 10

Q9: Please tell us a few things about your regular travel.

Do you drive? Yes

Do you own a vehicle? Yes

Do you work in either Fayette or Raleigh County? Yes

Q10: Here's the last question.

Zipcode where you live 25801

Gender Age Range

About you: Male 35 to 44

Q11: Any other comments or suggestions about
transportation in our region?

Respondent skipped this
question
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Q1: How do you usually get to work/school? Drive personal vehicle

Q2: How would you rank the region's transportation system in each of these areas?

Traffic Poor

Safety Fair

Road maintenance Good

Bus / public transit Poor

Pedestrian facilities Poor

Bicycle facilities Fair

Q3: Which roadway or intersection is your biggest
concern? In addition to providing the road name(s),
please indicate whether it's in Fayette or Raleigh
County.

Respondent skipped this
question

Q4: Why did you choose this roadway or
intersection as your greatest concern? (Check all
that apply.)

Respondent skipped this
question

Q5: How often do you ride the bus or use other
public transit?

Respondent skipped this
question

Q6: Did you know there is public transit service in
both Fayette and Raleigh counties?

Respondent skipped this
question
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Q7: How often do you walk or ride a bicycle in order
to get somewhere?

Respondent skipped this
question

Q8: If you had $100 dollars, how much would you
spend on each part of the transportation system?

Respondent skipped this
question

Q9: Please tell us a few things about your regular
travel.

Respondent skipped this
question

Q10: Here's the last question. Respondent skipped this
question

Q11: Any other comments or suggestions about
transportation in our region?

Respondent skipped this
question

PAGE 4

28 / 49

Survey of Regional Transportation Needs SurveyMonkey



Q1: How do you usually get to work/school? Drive personal vehicle

Q2: How would you rank the region's transportation system in each of these areas?

Traffic Good

Safety Poor

Road maintenance Poor

Bus / public transit Poor

Pedestrian facilities Poor

Bicycle facilities Poor

Q3: Which roadway or intersection is your biggest concern? In addition to providing the road
name(s), please indicate whether it's in Fayette or Raleigh County.

Robert C. Byrd Dr./Oakwood Ave./4th Street intersection RALEIGH

Q4: Why did you choose this roadway or
intersection as your greatest concern? (Check all
that apply.)

Safety,
You can add further detail in this box.
While oakwood and 4th street by tudor's have a
light, 4th street by CVS is governed by a stop
sign, which creates confusion. Also, because of
the angle Oakwood comes into the intersection
there is overlap between people turning right
from Oakwood and left from 4th street by tudor's.
This intersection would be ideal for a roundabout
instillation. At the very least, the traffic light
situation needs to be reworked to include 4th
street by CVS and prevent people from turning
left from 4th by tudor's, while people are turning
right from Oakwood.
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Q5: How often do you ride the bus or use other
public transit?

Never,

Any comments?
The existing system is highly inconvenient and not
a viable alternative to driving.

Q6: Did you know there is public transit service in
both Fayette and Raleigh counties?

Yes

Q7: How often do you walk or ride a bicycle in order
to get somewhere?

Once a month,

Any comments?
Pedestrian and bicycle facilities in the area are
poor. Beckley's sidewalks are in particularly rough
shape and are routinely blocked by parked cars
and other obstructions.

Q8: If you had $100 dollars, how much would you spend on each part of the transportation system?
New or widened roads 0
Road maintenance 10
Buses / public transit 50
Pedestrian facilities 20
Bicycle facilities 20

Q9: Please tell us a few things about your regular travel.

Do you drive? Yes

Do you own a vehicle? Yes

Do you work in either Fayette or Raleigh County? Yes

Q10: Here's the last question.

Zipcode where you live 25801

Gender Age Range

About you: Male 16 to 24
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Q11: Any other comments or suggestions about transportation in our region?

The public transit system needs to be totally reworked to be more visible and practical for daily use; it also 
needs to be unified between the two counties.

Sidewalks and other pedestrian facilities need to be more protected from obstruction by actually enforcing 
ordinances already on the books. 

The MPO needs to be relocated into the area it serves. Its hard to get a full picture of the transportation needs 
of the region when you're located an hour north or 45 minutes south of the population center. Perhaps do a 
complete separation of the MSA from its respective regional planning districts and create a new COG for the 
two counties that can provide MPO and general planning services for the region.
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Q1: How do you usually get to work/school? Drive personal vehicle

Q2: How would you rank the region's transportation system in each of these areas?

Traffic Fair

Safety Good

Road maintenance Fair

Bus / public transit Poor

Pedestrian facilities Poor

Bicycle facilities Poor

Q3: Which roadway or intersection is your biggest concern? In addition to providing the road
name(s), please indicate whether it's in Fayette or Raleigh County.

In Raleigh county, the junction of New River Drive, Robert C Byrd Drive, and N Kanawha Street.

Q4: Why did you choose this roadway or
intersection as your greatest concern? (Check all
that apply.)

Safety,
You can add further detail in this box.
Robert C Byrd Drive is extremely hard to access
from New River Drive, requiring a dangerous turn
without enough visibility or a drive through an
unregulated parking lot. It is also difficult to
access from Kanawha Street because there is no
acceleration lane.
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Q5: How often do you ride the bus or use other
public transit?

Never,

Any comments?
I would ride public transit on weekdays if I could
get from the Convention Center to either Pikeview
Drive as a pedestrian or Harper Road as a cyclist.

Q6: Did you know there is public transit service in
both Fayette and Raleigh counties?

No

Q7: How often do you walk or ride a bicycle in order
to get somewhere?

Click here if you only walk or bike for exercise /
recreation.
,

Any comments?
There is no safe pedestrian or cyclist access from
the Convention Center to anywhere else.

Q8: If you had $100 dollars, how much would you spend on each part of the transportation system?
New or widened roads 25
Buses / public transit 25
Pedestrian facilities 25
Bicycle facilities 25

Q9: Please tell us a few things about your regular travel.

Do you drive? Yes

Do you own a vehicle? Yes

Do you work in either Fayette or Raleigh County? Yes

Q10: Here's the last question.

Zipcode where you live 25801

Gender Age Range

About you: Male 25 to 34

Q11: Any other comments or suggestions about transportation in our region?

Please make the Hylton Drive/Pikeview Drive lane improvements, and the New River Drive/Robert C Byrd 
Drive/Kanawha Street intersection improvements a priority!
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Q1: How do you usually get to work/school? Respondent skipped this
question

Q2: How would you rank the region's transportation system in each of these areas?

Bicycle facilities Not sure

Q3: Which roadway or intersection is your biggest
concern? In addition to providing the road name(s),
please indicate whether it's in Fayette or Raleigh
County.

Respondent skipped this
question

Q4: Why did you choose this roadway or
intersection as your greatest concern? (Check all
that apply.)

Respondent skipped this
question

Q5: How often do you ride the bus or use other
public transit?

Respondent skipped this
question

Q6: Did you know there is public transit service in
both Fayette and Raleigh counties?

Respondent skipped this
question

Q7: How often do you walk or ride a bicycle in order
to get somewhere?

Respondent skipped this
question
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Q8: If you had $100 dollars, how much would you
spend on each part of the transportation system?

Respondent skipped this
question

Q9: Please tell us a few things about your regular
travel.

Respondent skipped this
question

Q10: Here's the last question. Respondent skipped this
question

Q11: Any other comments or suggestions about
transportation in our region?

Respondent skipped this
question
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Q1: How do you usually get to work/school? Drive personal vehicle

Q2: How would you rank the region's transportation system in each of these areas?

Traffic Good

Safety Good

Road maintenance Good

Bus / public transit Poor

Pedestrian facilities Fair

Bicycle facilities Fair

Q3: Which roadway or intersection is your biggest concern? In addition to providing the road
name(s), please indicate whether it's in Fayette or Raleigh County.

Pinewood Dr - Holiday Dr - Pikeview Dr

Q4: Why did you choose this roadway or
intersection as your greatest concern? (Check all
that apply.)

Safety

Q5: How often do you ride the bus or use other
public transit?

Never

Q6: Did you know there is public transit service in
both Fayette and Raleigh counties?

Yes
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Q7: How often do you walk or ride a bicycle in order
to get somewhere?

Once a month

Q8: If you had $100 dollars, how much would you spend on each part of the transportation system?
New or widened roads 20
Road maintenance 20
Buses / public transit 20
Pedestrian facilities 20
Bicycle facilities 20

Q9: Please tell us a few things about your regular travel.

Do you drive? Yes

Do you own a vehicle? Yes

Do you work in either Fayette or Raleigh County? Yes

Q10: Here's the last question.

Zipcode where you live 25801

Gender Age Range

About you: Male 55 to 64

Q11: Any other comments or suggestions about
transportation in our region?

Respondent skipped this
question
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Q1: How do you usually get to work/school? Drive personal vehicle

Q2: How would you rank the region's transportation system in each of these areas?

Traffic Poor

Safety Fair

Road maintenance Poor

Bus / public transit Poor

Pedestrian facilities Poor

Bicycle facilities Poor

Q3: Which roadway or intersection is your biggest concern? In addition to providing the road
name(s), please indicate whether it's in Fayette or Raleigh County.

On 19/21 at intersection at Wendy's, Dunkin Donuts & former Sonic

Q4: Why did you choose this roadway or
intersection as your greatest concern? (Check all
that apply.)

Safety, Traffic congestion/bottleneck,
You can add further detail in this box.
Neighborhood - lots of speeding

Q5: How often do you ride the bus or use other
public transit?

Never,

Any comments?
Not available in my area/demographic
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Q6: Did you know there is public transit service in
both Fayette and Raleigh counties?

Yes

Q7: How often do you walk or ride a bicycle in order
to get somewhere?

Never,

Any comments?
I live at the highest point in my area. Bicycling for
other than pleasure not practical.

Q8: If you had $100 dollars, how much would you spend on each part of the transportation system?
Road maintenance 20
Pedestrian facilities 80

Q9: Please tell us a few things about your regular travel.

Do you drive? Yes

Do you own a vehicle? Yes

Do you work in either Fayette or Raleigh County? No

Q10: Here's the last question.

Zipcode where you live 25801

Gender Age Range

About you: Female 55 to 64

Q11: Any other comments or suggestions about
transportation in our region?

Respondent skipped this
question
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Q1: How do you usually get to work/school? Drive personal vehicle

Q2: How would you rank the region's transportation system in each of these areas?

Traffic Poor

Safety Poor

Road maintenance Poor

Bus / public transit Poor

Pedestrian facilities Poor

Bicycle facilities Poor

Q3: Which roadway or intersection is your biggest concern? In addition to providing the road
name(s), please indicate whether it's in Fayette or Raleigh County.

Holliday Drive

Q4: Why did you choose this roadway or
intersection as your greatest concern? (Check all
that apply.)

Safety, Traffic congestion/bottleneck,

Maintenance,
You can add further detail in this box.
Too much traffic for a residential area. Drivers do
NOT obey the speed limit.

Q5: How often do you ride the bus or use other
public transit?

Never,

Any comments? Think it would benefit our area.
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Q6: Did you know there is public transit service in
both Fayette and Raleigh counties?

No

Q7: How often do you walk or ride a bicycle in order
to get somewhere?

Click here if you only walk or bike for exercise /
recreation.
,

Any comments? Not sure safe to do in our area.

Q8: If you had $100 dollars, how much would you spend on each part of the transportation system?
Road maintenance 25
Buses / public transit 25
Pedestrian facilities 25
Bicycle facilities 25

Q9: Please tell us a few things about your regular travel.

Do you drive? Yes

Do you own a vehicle? Yes

Do you work in either Fayette or Raleigh County? Yes

Q10: Here's the last question.

Zipcode where you live 25801

Gender Age Range

About you: Male 65 or older

Q11: Any other comments or suggestions about transportation in our region?

Harper Road and Eisenhower Drive are bottlenecked too often.
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Q1: How do you usually get to work/school? Drive personal vehicle

Q2: How would you rank the region's transportation system in each of these areas?

Traffic Fair

Safety Fair

Road maintenance Poor

Bus / public transit Poor

Pedestrian facilities Poor

Bicycle facilities Poor

Q3: Which roadway or intersection is your biggest concern? In addition to providing the road
name(s), please indicate whether it's in Fayette or Raleigh County.

1. Eisenhower Drive  2. Route 3 Shady to Beaver  3. Harper Road

Q4: Why did you choose this roadway or
intersection as your greatest concern? (Check all
that apply.)

Traffic congestion/bottleneck

Q5: How often do you ride the bus or use other
public transit?

Never,

Any comments?
I feel that Raleigh County Community Action does
not market its services very well. This is VERY
evident when I see the buses with one-three
people on them ALL THE TIME!
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Q6: Did you know there is public transit service in
both Fayette and Raleigh counties?

Yes

Q7: How often do you walk or ride a bicycle in order
to get somewhere?

Click here if you only walk or bike for exercise /
recreation.
,

Any comments?
Need more police presence on walking trail in
Beckley.

Q8: If you had $100 dollars, how much would you spend on each part of the transportation system?
New or widened roads 40
Road maintenance 20
Buses / public transit 20
Pedestrian facilities 10
Bicycle facilities 10

Q9: Please tell us a few things about your regular travel.

Do you drive? Yes

Do you own a vehicle? Yes

Do you work in either Fayette or Raleigh County? Yes

Q10: Here's the last question.

Zipcode where you live 25801

Gender Age Range

About you: Female 55 to 64

Q11: Any other comments or suggestions about transportation in our region?

I wish the State would let us set and KEEP SET our traffic signals.  We know our community and the times of 
most congestion.  We have set them in the past and they re-set them.  It is very frustrating.

PAGE 4

43 / 49

Survey of Regional Transportation Needs SurveyMonkey



Q1: How do you usually get to work/school? Walk

Q2: How would you rank the region's transportation system in each of these areas?

Traffic Fair

Safety Fair

Road maintenance Poor

Bus / public transit Fair

Pedestrian facilities Poor

Bicycle facilities Poor

Q3: Which roadway or intersection is your biggest concern? In addition to providing the road
name(s), please indicate whether it's in Fayette or Raleigh County.

Eisenhower Drive - Beckley shopping area

Q4: Why did you choose this roadway or
intersection as your greatest concern? (Check all
that apply.)

Traffic congestion/bottleneck,
You can add further detail in this box.
Traffic lights not optimized

Q5: How often do you ride the bus or use other
public transit?

Never

Q6: Did you know there is public transit service in
both Fayette and Raleigh counties?

Yes
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Q7: How often do you walk or ride a bicycle in order
to get somewhere?

At least twice a week,

Any comments?
Sidewalks are not adequate (in disrepair) or non-
existent

Q8: If you had $100 dollars, how much would you spend on each part of the transportation system?
New or widened roads 35
Road maintenance 40
Buses / public transit 10
Pedestrian facilities 8
Bicycle facilities 7

Q9: Please tell us a few things about your regular travel.

Do you drive? Yes

Do you own a vehicle? Yes

Do you work in either Fayette or Raleigh County? Yes

Q10: Here's the last question.

Zipcode where you live 25801

Gender Age Range

About you: Male 45 to 54

Q11: Any other comments or suggestions about
transportation in our region?

Respondent skipped this
question
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Q1: How do you usually get to work/school? Drive personal vehicle

Q2: How would you rank the region's transportation system in each of these areas?

Traffic Fair

Safety Good

Road maintenance Fair

Bus / public transit Fair

Pedestrian facilities Poor

Bicycle facilities Poor

Q3: Which roadway or intersection is your biggest concern? In addition to providing the road
name(s), please indicate whether it's in Fayette or Raleigh County.

Route 19 corridor between intersection w/Route 3 in Raleigh County, north to Airport Rd. in Beaver.

Q4: Why did you choose this roadway or
intersection as your greatest concern? (Check all
that apply.)

Safety, Traffic congestion/bottleneck

Q5: How often do you ride the bus or use other
public transit?

Never

Q6: Did you know there is public transit service in
both Fayette and Raleigh counties?

Yes
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Q7: How often do you walk or ride a bicycle in order
to get somewhere?

Every day

Q8: If you had $100 dollars, how much would you spend on each part of the transportation system?
New or widened roads 40
Road maintenance 20
Buses / public transit 20
Pedestrian facilities 10
Bicycle facilities 10

Q9: Please tell us a few things about your regular travel.

Do you drive? Yes

Do you own a vehicle? Yes

Do you work in either Fayette or Raleigh County? Yes

Q10: Here's the last question.

Zipcode where you live 25832

Gender Age Range

About you: Male 35 to 44

Q11: Any other comments or suggestions about
transportation in our region?

Respondent skipped this
question
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Q1: How do you usually get to work/school? Drive personal vehicle

Q2: How would you rank the region's transportation system in each of these areas?

Traffic Good

Safety Good

Road maintenance Good

Bus / public transit Poor

Pedestrian facilities Good

Bicycle facilities Poor

Q3: Which roadway or intersection is your biggest concern? In addition to providing the road
name(s), please indicate whether it's in Fayette or Raleigh County.

Intersection of Rt. 16 and Rt. 19 in Fayette County

Q4: Why did you choose this roadway or
intersection as your greatest concern? (Check all
that apply.)

Safety, Traffic congestion/bottleneck,
You can add further detail in this box.
Adding turn signal light to intersection would
increase traffic safety

Q5: How often do you ride the bus or use other
public transit?

Never,

Any comments?
Needed for the rural areas for low income
residents.

COMPLETECOMPLETE
Answers Entered ManuallyAnswers Entered Manually

Collector:Collector:  Web Link - Manual Entry 1 Web Link - Manual Entry 1 (Web Link)(Web Link)
Started:Started:  Tuesday, July 14, 2015 5:23:31 PMTuesday, July 14, 2015 5:23:31 PM
Last Modified:Last Modified:  Tuesday, July 14, 2015 5:25:57 PMTuesday, July 14, 2015 5:25:57 PM
Time Spent:Time Spent:  00:02:2600:02:26
IP Address:IP Address:  65.200.165.10365.200.165.103

PAGE 1

PAGE 2

PAGE 3

#24

48 / 49

Survey of Regional Transportation Needs SurveyMonkey



Q6: Did you know there is public transit service in
both Fayette and Raleigh counties?

Yes

Q7: How often do you walk or ride a bicycle in order
to get somewhere?

Once a week,

Any comments?
Adding bike lanes with roadways, along with
signage

Q8: If you had $100 dollars, how much would you spend on each part of the transportation system?
New or widened roads 60
Road maintenance 20
Buses / public transit 5
Pedestrian facilities 10
Bicycle facilities 5

Q9: Please tell us a few things about your regular travel.

Do you drive? Yes

Do you own a vehicle? Yes

Do you work in either Fayette or Raleigh County? Yes

Q10: Here's the last question.

Zipcode where you live 25840

Gender Age Range

About you: Male 45 to 54

Q11: Any other comments or suggestions about
transportation in our region?

Respondent skipped this
question
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